
HEADLIGHTS

What yu do or da 't do in the Jer ninutts lolloltjng a dccid.nt coul.i
lirerdLLt spell the differcnce beteeen lile a ddeath )ours,),ouca-
Pas? geri as wll as the othet pdnls - apan t'ron thralr lg the trdu,ias ol

"nprisonne 
t, hdrassnctit dnd eryendituft into the njr.

Fareknoi,ledge a,1d ka]pi g a stead, hedd arc the o ly thngs thdt .an sabaj.e
th. - itd,ttto4. l\c llov,dc tn t/l,: at tnlt a nLCh-n,cded re, tr) t.p \d,Jc
rcwhattodot theia! olak ".\-,J,ht \ith rNtluabt. iipt.t-J,a Lotl,ao
Ttdnic PoLi.e, Ptudipta Ghosdl (LiJe Sdtihg so.iety of tndja) nnd Jp Research

Do's & Donts of
ACCIDENT
MANAGEMENT

Team WHEELS

'fte dictionary rneaning ofthe word 'iccident,, is: 
.An 

unfortunate incident
that happens unexpectedly and u ntentjondly, tpicalty resulting in damage
or iDjury: When this 'unforrunate incident,, is caused bv oDe or more
vHl, , e. rrJ.el ilg prc.ur ,.l,li dr .orne .pccJ rne re.utr'. . nrtd bc poren 

"tJ,catastrophic. Add to that the nagical appearan.e of a votatile n1ob and thc
situation could escaiate aId become unmanageable.

Accidents do happen in spite ofour best precautions. rt is usualh-duc to
..on,bnar'^.or.r..un.lar.e.o rh. re,.r r 

"r 
, ... e\ n' Idrlu e. t.r jn

accident, onewalortheorher, motorists ger jeopardized. lle),sornetimcs
try to escape thc rcciderr spot, being unaware of the legal and medical
procedures, and therebi,ger entangled iD'hir and run cascs to further

To begin Nith, in the cvent ofan accident, the folloning p.ocedures har.e ro

1. Take controlol lhe silualion.
2. Check 0n injurjes and provide hetp.
3. Exchange inlormation wilh the altecled padies and take photographs.
4. D0 not admit liability ot the accjdent.
5. Secure wilnesses.
6. lnlorm lhe p0lice.

7. lnform Ihe insurance company.

I
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1. Take conlrol ol lhe s lualion:
Immediatel-v alier the accident there is
an outpouring ola mi\cd bag ofemotions,
rn.luding sadncss, anger and puzzlcment.

Control rt. Do not panic md run awal Stop
your lehi.le and ger out. Your emotioDs

may result in lritnesses getting alieDated

Cordon oti rhc area around the victim
to pr€veni other !€hicles ftom encroaching
and creaiing rnore harm.

I)o notilknL m is.re,nis/mobs to
escalate the tension aDd create unnecessary

rioting. An,! o\er reacting or usage oi
unparliamentar,v n'ords may en rage the

i. Take carc ofyousef ard any co-
passengers you have and mo1,c aray {iom
the accident site to a safe place.

ii. Aisess what kind of irury you have. If
there is bleeding, stop th€ bleeding 6rst.
Get a tust aid kit, ifpossible. Tak€ out the
gauze and put pressure on the arca to stop
the bleeding. You rnay seek help from the

iii. In case )ou are conscious but Dnable

to move out of the car, try to ascertain
whetler you car feel tle ends ofyour
Engenips and toes. Ifyou can feel and

(KARMA Ambdance).

iii Assess the accident scenario. Ifyou
smell fuels near the 1,1ctim or in case he is

in the midst offast flowing tsafrc, move
him to a safer place. Odrcrwise, wait til
dre police or paramedics anive. Secure 6e
place by putting divemio1ts.

iv Do not administer any medicine,
provide any ddnl$ hot or cold etc. That is
dle work of the EMS or a medi€al facilitl

r Assess what kind of injury the victim
has sustained Ifhe is blee&ng, stop tlrc

people on the scene and you may lose

control of the situaiion. You need more
heipers in the scene rather than people who
arc annoi,ed at your emotional behaviour.
Sostayin control, havepatience and do not
get invoh€d in any argument, no matter

2. Check on injLllies and provide help:

Turn o1ltbe ignition and switch on the
'hazard'light. Tlis riill help you to i{anl
oncomingtraflic, particularlyduring
right time. The reflective triangles in
the car should be used. Ensure that
the injured receivcs propcr medical

With an accident the lbllosiDg hvo things

A) You have inj ured yourself
B) You have iniured others
A) In case oI own injuricsl

move them, then you probably do nothave
an,v spinal cord injurl,.

iv. h case )'ou are feeling nauseous and
recling in lhchead, do rot novc. ftcrc
might bc a possibility oi injur) in the head

or intern.l organs. \{ait nLite the car for
medicalhelp b arrir€. Star.alm ard do

y lfyou are able to move without an_r

diliculty then gethelp to afl'ange transport
to reach the nearest hospital. Under the
present rcgulation, ii js the dutyofthe
hospitdl to take admission of thc injurcd
pcrson withoul an fIR having to belodged.

B) In .asc of injuries to othcrs:
i. Ca[ fo. medical h+ and the poli.e.
lnvolve b,vsimders to assist you.

ij. Check the otherperson. Callthe poli.e
aird ihe Emergenc,r Medical Semce

bleeding tusL AEange for a tust aid kit,
take out the gauze and put pressure to stop

the bleedinB You may seek help fiom the
bystanders or ask them to arrange for a 6rst
aid kit from nea$y residences or shops.

vi. fthe victim is conscious, tly to
ascertain his orientation by asking him
whether he can feel the ends ofhis
fingetips and toes. Ark him to grip your
fingers. If he can, then Fobably he does

not have any spinal cord iniury. Ifhe caat
ensure a complete immobilised state and
do not try to move him. Tllat wil do more
ham unknowingly.

vn In case the victin is er?eriencing
nausea or is rceling in the head - do not
move him. Ilrcre might be a possibility of a

hexd injury or injur,' in his intemal oryans.

Wait for medical help to arriv€. Calrn the
peison 3nd talk to him so that he sta,'s
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viii. ffthe person is unconscious or
not able to move due to severe injudes,
then do not move him. Tlis €an €ause

more harm. Wait for the paramedics or

irL Only in case the person is not
respondiry or breathing and you are not
feeling his pulse, then irnmediately take

him out with aI precautions possible.

this meaDs keepiry his entire body, ne&
and head in orc straight Lhe widr a hdd
support beneath him, such as a hard
board, without bending the spinal cord.

Lay him in a secured place and provide
cardio pulmonaryresuscitation (CPR)

immediateb, if possibl€. Continu€ tili
medical help arrives. Ifthe person has

List of informatior to collect about the
car accident or collisidr:
. Car regi$ation numbe! manufacturer
and Drodel n.n1e of the ofending car
. Name ofthe other driver and/or car

owner, contaci details, residential address,

driving li.ense number
. Date andtime oftlie accident.
. Locatior of the a.cident or approxnrate

. llic dir€ction you $ere tnv€ting in.

. The direction the otlie. car ilas
travclling in.
. Any notes regarding the driling
condilions, weather or visibilrqr
. Photographs ironr dilierent aDgl€s ofthc

. A!), $,ihesses' names, contact

information and their versions wilh
recording, if possible.
. 'Ihe name, identification number, and

contact information of my poli.e oflicer
who cofles to the accident.
. Additionaltr, record details in your
mobile phone recorder all tl1e details ofthe
ac.ident. It s easy to forget the details when

you are all shaken up from a crash.

ftis proccss of dialogue and exchange

Nould help to make the siiuation easy for
both parties concerned.

4. The golden rule do not admil liability ol

lhe accident:

In dealings Nith the police and other
drivers, renember the goldeD rule - ncver

admit liabiliq. ereD when the accident

o@
rcvived and has started to breaihe, keep

hl]11 immobiliz-ed, that is, rlot lexing him
movc, til medical help drives.

x. 1f the person is able to move, then

trdspoft the victim to ihe nearest hospital

c&elirll)r Keep talking to the \-ictim.
Itemernber, mder the present rcgulations,

it is the duty ofthe hospital to take
admssion of the injurcd pcrson without u
FIR haviDg to be lodged.

3. Exchange inlormation with aflecled
parlies and take photographs:

Mitigation of the situation.e be

best a.hieled thrcugh an exchange of
inlormation between both the parties

nvolved in the accident. Exchange and

record informaiion as fblloi{s:

ONLY IN CASETHE PERSON

IS NOT RESPONDING OR

BREATHING ANDYOU ARE

NOT FEELING HIS PULSE

THEN IMMEDIATELYTAKE HIM

OUTWITH ALL PRECAUTIONS

POSSIBLE.TH,IS MEANS

KEEPING HIS ENTIRE BODY,

NECKAND HEADINONE

STRAIGHT LINEWITH A HARD

SUPPORT BENEATH HIM, SUCH

A5 A HARD BOARD, W|THOUT

BENDINGTHE SPINAL CORD

se.'n1s clcar\,)our fault. Ihis is a.ondittun
ofmost of thc motor insurance policies.
'lhe blame for an accidcnt is someth ing

that, ultimat.l),, onl,v acourtcan de.ide.
thepoli.l, holderwho admits liabilitv is

pre iudgin'lthe issue, and hisinsurance
companv may retuse to handle thc claim if

Su larll the polic,v holder should

Dot answcr lcttcrs, clai s or writs, but
should pass tliem straight tohisinsurancc

A hlim.les nr.tori(r'h. s,fiirs l,N\

in an ac.ident ma_v later be qulte unablc

to prole that another d €r ivas ar lxull
ifhelas no names ofwitnesses and no
phoiograpl of the vehicles.

In man), cases it iEs laterfbund thal thc

.eason for the ac.ident iras quit€ diiLrenl
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from what uas bemg thought at that point
of tnnc. Usuall! acc €nts happen due
to a serl€s oltaiiures and not ale ays due
b one pa.ti.ular percoDS fault. Iti the
investigalion agency.s job to lind out the

5. SecLre witnesses
\bur aim lrouldbe tosecure as many
rritnesses as possible $,ho malhelp )'ou
in future durnrg the investigation. Try io
6nd independent $'Ltnesses, that is, not
people jn )our own car.It $ould be ideal
ifyou could gather a fen,names, addrcsses

and phone nun1bcls for lat.y refercnce.

This ma,v be tough in sone cases sin.e
most peoplc would like to avoid shaing
conta.t delails since they fear they Day get

to infoim. It is advisable not to learc the
accident spot before the police arrives since

tlen the entire matter of investigation aIId
drc subsequent verdict becomes one'sided
due to your failure to register yo1rr version
with the police. Document a[ losses to
avoid inflated dairns Inter.

7. lnlorm the insurance company:

fte insurance agenvcompany needs to
be informed to alail daims, ifrequired.
Inform drc insurance company of the loss

or damage. (),our policy was armnged
through an iNuranc! brck€r, h€ wil pars

on the d€tails to the compny and help
you to make 3 daim. Ior online policies,

Foceed or ine to rcport the accident and
claim reimbursement against the damage.

IF A DRIVERWHO HAS

HITA PERSON DOESN'T

PROVIDE FIRSTAID OR

MEDICAL TREATMENT TO

THE INJURED ATTHE PLACE

OF THE ACCIDENT BECAUSE

OF A MOB ORUNSAFE

CIRCUMSTANCES,THEN

HE MUST REPORTTHE

INCIDENT IMMEOIATELY

TOTHE I'IEARESI POLICE

STATION

involied and harased by the police later
Irv to take down or record a statement

on the spot, and get the wiiness to sign
it. You will thus avoid the danger that
he might forget the details or change his

6. lnlorm lhe police:

Take the responsibllity of calling the police

immediately without waiting for others

lobe noied, the l{otor Insurancc Polic}
ofthevehicle should be valid on thc datc of
the accident. In casc Lhe motor insur rce

hrs expicd or if thc car had no iruran.e.
then thc wholc liabilrty ls on the car o$uer.
Lrndcr the cir.umstarces, the owDer i{ill
bc nadca party to the case. lhe mnrimuDl
requirenent to sa|guard from an a.cident
is to have th€ validit) of a th ird party .over.
Motor third party !$Lrance or third party

liability coltr is a nitutory requirenrent
urder th€ Nlot{r'\thi.les A.t.lt is

r€Err€d to ds a drird partv cortrsi.ce the
beDeliciaryofthe poli.l, is someone other
thdtheti{o panies iNohtd in the contract
(the car oaner and the insura.ce company).
'lhe policvdoes noi provide any bcnclit lo
the insured (thecarowncr). Howe\€r, it
covers theinsurcd s legal liability far death/
disabjlitl of third partyindloss or danuge

Trusted Since 1906

wwwnationalinsuranceindia.com

firNatonahsunncendia i lCLofliclal ldE&]Nat onal tn$rar r
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to the third-partyt property.
ACCIDENT CTAIM BY VICTIMS
A victim of an accident may apply for
the ac€ident claims as follows:
l. Victim to arrange copy of accident
docum€nts from the police.
2. Victim ro file Motor Accident Claim
Case (MACC) along wfth the accident

3. Victim may claim Solalium or Ex-
gratia Fund

l. Victim to arang€ copy of accident
documents from the police:
For the convenience ofan accident
victim, relevant accidentdocum€nts
arc all provided onlin€ to th€ victim
party, free of cost, by Kolkata Police
at the Kolkata Police website. The

docum€nts may be dowrloaded. For
other police jurisdictions, th€ hard
copies of the documents have to be
arranged in person by the vi.tim party.
Tre documents fiat are alailable online

or need to be ananged are as follow:
1. FIR
2. Fomal FIR (Complaint Letter)
3. Motor Collision Report (MCR)
4. Hospital discharge certiicate
s. Seizure Iist (vehicle and all
documents rclated to vehicle)
6. Post mortem report (if any)

7. Inquest report
8. Charge sheet (as submitted during
the process ofhearing)

2. Victim to file Motor Accidenr Claim
Case (MACC) along with the accident

A MACC has to be fi]€d by the victim at
the Tribunal Coult through an advocate

along with th€ supporting documents of
the police as stated abov€.

3, Victim may daim Solatium or Ex-
gatia Fund:
A victim may be adjudicated to receive

the Solatium or Ex-gratia Fu as

t'a:q

1 Vehicle is unknown
Vehicle (eithervictim 0r offending) is known and is in
custody

2 Fatal cases = ?25,000 Fatal cases = ?2,00,000

3 Grievous lnjury = <'12,500 Grievous lnjury = <50,000

4

Documents Required

1. Copy oi FIR

2. Copy 0l Death / Discharqe Certificate

3. Post-mortem Report

4. Copy of lD prooi of the victim

5. Copy of lD proo, of the claimant

Documents Required

1. Copy of FIR

2. Copy 0f Death / Discharge Certilicale

3. Post-mortem Report

4. Copy of lD proof of the victim

5. Copy of lD proof of the claimant

5 Fllled-up form s!bmitted to the p0 ice Filled-up form submitted t0 the police bythe claimant

6 Form then senito PVD for sanction Form then sentto PVD tor sanction

7 Fund qiven by New lndia Assurance Authority
Fund g ven by Transport Department Government of

West BengaL
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CATEGORIES OF LNJURY

lb naDag. aI accrdent, a motorist should
be arare olthe.ategories ofinjurv ir a

r.i,l ..llisinn ,r r;lloe\:
i) Slight Iniurr: A slight injury is one

in which no one is s€riously iniured, but
at Lcasl onc lerson is slightly iniured.
It mar Dot necessariLy requirc mcdical
treatment. LxaDrples ofslight injuries arc:

sprains, ne.k Nhiplash injury. bruises,

small.uts and slight shock requiring
roadside attention. Penons who are

merelyshalen and who ha\-e no other
iojur,v should rot be included, unle$
lhcy rcceile or appear to need medical

ii) Serious, A scrious injury is one which
has not caused death and falls under the
following categories:
(a)A person requtred to get admittcdin
a lrospital due to ihe nature ofinjury;
(b) Irrespective ofthe person gettiDs

admitted in ahospital or not, he had

the following injuries: internal injuries,
crushing, tractures, concussion, selere

cuts andlacerations or severe shock
requiring keatment.
iii) Fatal A latal collision is one in
which a person is fatally injured, $'hich
nieans, hc dicd. A fatal injuryalso means
where a person dies within 30 days oflhe
coLlision. Deaths b€yond 30 days may be

investigated but ma,v not be r€co ed as

NON.FATAT ACCIDENT I\IANAGEIMEi{T

2) th€re couid be a mutuat
understanding or out-of court s€ttlement
bet$'een the Ino car owners. You may
personally negotiate with the other driver
on the amount payable or receivable for

3) In case the negotiation fails, and you
r!'ould like to pursue the case, lodge a

complaint at the locatpolice station
through a Motor Collision Report

(MCR). Get a copy ofthe MCR and
pr€serve the sam€. A police station is
supposed to record an accident.
4) Tne insuran€e agenv€ompany needs to
be hformed to avail ofdaims, ifrequired.
To be noted, if the motor insuran € has

epired or ifthe.ar is uninsured, &en
the whole liabiiity is on the car ov,ner.

UNSAFE CIBCUMSTANCES

However, sometimes, 6ere are safety
issues for a motorist due to a rioting mob.
Undff th€ circumstances, the following
steps should be adhercd to:
r. Move out from the accident site -
with or witlout the car.

2. Proceed to a pollce slation and report
in person,
3. Appolnt a lawyer to safeguard your

Note! If a driver who has hit a person

doesnl provide first aid or medical
heatment to the iljured at the place of
the accident because ofa mob or unsafe
circumstances, th€n he must rcport the
incident immediately to the nearest
police station. As per the provisions of
sections t3a(a), (b) r/w 187 ofthe Motor
Vehicle Act, a driver failing to do so is
Iiable for three mo hs imprisonment or
1500 fne or both.

Pradipta Ghosdl is the Lld agiryTrunee, oJLife SotingSociety oflfldia (LSSI) aP bLic Chdtitable Trun dcdtated ta s,,Lngliws.
Nationalbt, the Socktf ls into trdining o d certifcatia oJ Life SaLen, Lifeg@rrls, First Ai.l, CI'R 6 Trauna MdndgenenL Aqu ic

and Non-Aquatic Disdlter ManogenenL Mrious edtercralr, rcscue diri g, arlrerture touris, , d,1d trdining i,l dilere satty tanntg
in nrious sectots to s ppottahunanlife.
lP Resedrch Ifldid Pvt. Ltd. is d research compa / tt the busiflest oJ dutonotiNe crosh ddtd colle.tio and anolfs6.

Police Conhol Room

033 -221 43024 / 3230 11 31 0

Wesl Bengal Police 033-22145486

Sl. Johns Ambulance 9830023653, 033-24863926

Karma Ambulance
(24x7 Trauma Ambulance of Kolkata Police)

1073 / 033-66070707

Emerqency Numbers

CL 100

6
Kolkata Police Control Room
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